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	AMENDED RESULT POLICY


POLICY:   Errors in Laboratory results must be corrected as soon as discovered by the Technologist reporting, if possible, or another Technologist.  If medical decisions or actions have been taken because of the error, the Laboratory Medical Director should be notified. The medical record must show the incorrect and corrected results, time, date and individual notified.
PROCEDURE:     
1. In Cerner, go to Accession Result Entry.

2. Enter the accession number of the test to be corrected.

3. Select Mode on the task bar.

4. Select Correction.
5. Highlight the test you wish to correct.

6. Click on the Correct button in the bottom right-hand corner of the screen

7. Go back to Mode and click on Correction again.
8. Notify physician and RN responsible for the patient of the incorrect result.
9. Follow Read Back and Verify procedure.

10. Right click on the corrected answer.  The comment box will open allowing you to enter your reason for the correction and the names of those notified by you. Document that the RBV was done.
11. Document by completing an Occurrence Report and give to the Laboratory Director.

12. For Microbiology corrections, see Microbiology Amended Result procedure.

	REFERENCES:      Laboratory Amended Result Policy, (2005). Flagstaff Medical Center Laboratory Policy and Procedure, Number 3008-Comp-gu-rev03/05.
                                 Entering and Editing Results. Cerner Pathnet Laboratory Participant Guide, pg. 52.
ATTACHMENTS:   (hyperlink)
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